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Overview

DS4B develops the core digital skills 
needed for a business to succeed in 
an ever-growing competitive digital 
market.

These core skills are vital for a business 
to stand out from its competitors and 
to communicate the brand’s message.

Our courses are designed to develop 
your employees’ skills alongside their 
current role.

Upskill your employees to help 
maximise your productivity and the 
efficiency of your day to day running. 

We can help you create a training plan 
to meet your needs and support you 
to apply for a grant for 50% of the 
training project costs.

creativealliance.org.uk/DS4B
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Skills

Brand design

SEO

Content Creation

Video Creation

Content for social media

Web Design

Coding 101

User Experience

Graphic Design

HTML

Analysing data

Contingency planning

Marketing planning

Visual communication

Copywriting

Overview
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Development

With industry experts 
and qualified educators, 

we offer a variety of 
digital courses that help 
to provide participants 

with cutting-edge and up 
to date knowledge and 

techniques.

Whether you are 
looking to develop your 

staff or upskill yourself to 
help grow your business, 
Digital Skills for Business 

can help you.
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Using the right language and 
messages for the right audience.
Can communicate and respond to 
customers using a range of media 
platforms. 
Can respond to social media 
enquiries. 

Comfortable with social media 
functions.
Can respond to customers 
efficiently through social media 
and web.

Confident using industry-
standard design software.
Overall awareness of design 
fundamentals. 
Improved design skills.

Familiar with user experience
Confident with the fundamentals 
of web design.
Able to design content for web.

A better understanding of the 
target audience.
Create a social media campaign.

Content 
Creation

Digital 
Design

Coding & 
Web Design

Digital 
Marketing 

Design and 
create content 

Building a website 

Increase social media 
presence 

Business 
Administrator 

Digital 
Marketing 

Designer

Designer

Role Needs Course Results

Writing copy Digital 
Marketing 

Customer 
Service

Digital 
Marketing 

Interact with 
customers through 
a wider range of 
methods.
Improving engagement 
with customers.

Build a training plan to meet your 
business needs

Upskilling your staff can dramatically improve the productivity of your business. 

We can help you put together an overall plan tailored to the needs of your business. 
Here are some examples of how a training plan might work for you:
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Our Courses

Digital
Marketing

Coding 
& Web 
Design

Digital
Content
Creation

Online Delivery

Training by industry experts

Individual learning portfolio

Tailor-made training plans

Ongoing support

Outcomes that add value

Each course includes

Digital
Design
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Digital
Marketing

Introduction to Digital Marketing

The course will help you select the 
necessary resources needed and 
the most relevant social media 
tools and channels for your digital 
marketing strategy.

You will also be provided with 
support and guidance to help you 
analyse and measure success for 
your campaign.

What you will learn

• Develop your brand awareness

• Develop your online presence 

• Understand the use of engaging 
content

• Build the necessary skills to 
implement an effective social media 
strategy

• Become familiar with digital 
marketing channels such as email 
marketing 

• Know how to keep up to date with 
digital marketing trends 

• Plan and create a digital marketing 
strategy

12 Weekly sessions
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Introduction to Coding & Web Design

What you will learn

• Know how the Web works 
from a digital and social media 
perspective 

• The basic principles of good 
coding, including the key 
features and uses of the main 
coding languages 

• The compatibility of different 
code on different platforms

• Develop an understanding of 
user experience 

Coding 
& Web 
DesignThis course will help you 

understand the importance of 
code and digital systems to your 
business.

Running your own website 
without assistance can be difficult 
to maintain. This course teaches 
you to understand, use, and 
review basic code that enables 
the Web to work. This will provide 
you with an appreciation of the 
technologies that enable websites 
and online platforms to operate.  

The course will also give you an 
understanding of how websites 
are created, published, and 
hosted to enable you to meet the 
challenges of modern, dynamic, 
and flexible digital marketing.  

12 Weekly sessions
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Introduction to Digital Content Creation

This course will enable you to 
plan and create unique content 
that will help your social media 
presence to flourish.

You will be able to develop content 
for your social media profiles and 
websites to give your business 
the branding it needs and provide 
you with the know-how to create  
animation, graphics and short-form 
video

What you will learn

• Be aware of how businesses use the 
right content for their audience

• Know what successful content looks 
like

• Know presentation guidelines for 
design

• Know and create web content

• Use platforms to create content

• Know how to develop social media 
profiles

• Create content for web and social 
media

12 Weekly sessions

Digital
Content
Creation
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Introduction to Digital Design

On this course, you will be able 
to develop the skills required to 
create the necessary designs for 
your business through the use of 
relevant software and industry-
standard assignment briefs.

We will help you develop briefs to 
showcase your business brand, to 
help you create designs effectively 
and tailor these designs for your 
business. You will also become 
accustomed to using editing 
software across several mediums 
in order to create designs that will 
enhance your business brand.

12 Weekly sessions

Digital
Design

What you will learn

• Understand the brand of your 
business

• Create a design for your 
business

• Use industry-standard design 
software 

• Know where to source content 
for design

• Understand image quality and 
file types
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Flexible Learning

Training tailored to benefit you 
and your employees.

We have extensive experience 
in working with businesses to 
develop and deliver high quality, 
bespoke training.

Our hands-on approach will 
encourage you to explore and 
create outcomes that enhance 
your learning and contribute to 
your business in a digital format 
while helping you add value in 
your current role. 

The assignments will work in 
tandem with the day-to-day 
running of the business, enabling 
minimal disruption to the 
workplace.
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Our development coaches are 
experts in their field and specialise 
in a range of digital skills, 
including: 

• Digital Design
• Digital Marketing
• Content Creation
• Coding & HTML 
• Web Design 
• User Experience 
• Branding
• Photography
• Video Production
• Graphic Design

All trainers are all qualified 
educational practitioners, able 
to deliver high quality, engaging 
interactive training.

Learn from our 
industry professionals 
and qualif ied educators
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Our courses are designed to help 
you keep on top of your learning 
through each stage of the course.

Our e-portfolio will include:

• Progress tracking
• Assignments
• Learning journal
• Feedback
• Learning resources

Engaging training using innovative 
concepts and interactive technology 
to enhance the learning experience.

Flexible Learning
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Live Online Training

Engaging training using 
innovative concepts and 
interactive technology to 
enhance the learning experience.

You will have your own unique 
e-portfolio profile to monitor and 
track your progress.
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High Training Standards

INVESTING IN YOUR FUTURE (IF) 
is an excellence kitemark which 
is awarded to organisations who 
are able to demonstrate a high 
standard of quality provision both 
as an organisation and through the 
courses they deliver and we are 
proud to be accredited.

As an Ofsted Good Provider, 
quality is fundamental to us. 
We are dedicated to continual 
improvement, working with AIM 
Qualifications to maintain these 
high standards.

On completion of each course, 
participants will receive a 
certificate from AIM Qualifications.

Certif ication
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Costs
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Each 60 hour course costs 
£1000. The full programme and 
qualification is £4000.

You can put as many people on as 
many courses during 2021 as you 
think your business needs. 

If your business is based in 
Birmingham, Bromsgrove, 
Redditch, Solihull or Wyre Forest 
you can apply for a grant to get 
50% off the cost of your training 
programme paid back to you once 
people complete the course. 
This funding is from the European 
Social Fund via Birmingham 
City Council’s Supplier Skills 
Programme. We will help you 
with the application process, 
just contact us
creativealliance.org.uk/DS4B

The maximum grant you can 
apply for is £24,000. 

That can be 24 people each doing 
one course, six people doing all 
four or any combination.

60 hour Course
£1000

60 hour Course
£1000

60 hour Course
£1000

60 hour Course
£1000

Digital
Marketing

Coding 
& Web 
Design

Digital
Content
Creation

Digital
Design

50% OFF
Apply for a grant



Contact us

Interested in training or have a question? 

Call 0121 753 0049

DS4B@creativealliance.org.uk

creativealliance.org.uk/DS4B


