
Safeguarding & 
Prevent
Welcome to the eleventh edition of the Creative 
Alliance Safeguarding Newsletter’.  Our Newsletter 
is produced every quarter, distributed to all 
Creative Alliance learners, employers and staff and 
is intended to raise awareness of Safeguarding, 
Prevent, British Values and how to keep learners 
safe and create a positive working environment. 

Our previous newsletter focused upon Key legislation, 
Policy updates and Gaslighting. 

Issue 11

This edition looks at mental health at Christmas, 
financial safety and some Christmas myths.

Whether or not Christmas is part of your life, your mental health might be affected by it happening 
around you. It's a time of year that often puts extra pressure on us and can affect our mental health in 
lots of different ways.

For example, if you:

•	 feel alone or left out because everyone else seems happy when you're not
•	 wish you didn't have to deal with Christmas or find it stressful because of other events in your life
•	 feel frustrated by other people's views of a 'perfect' Christmas, if these feel different to your 

experiences
•	 want to celebrate with someone who's struggling.

If Christmas is a hard time for you, it's important to remember that you are not alone. There are 
things you can try that might help, such as:

•	 learn about why Christmas is hard for many people
•	 read tips to help you cope at Christmas
•	 find ways to support others during Christmas
•	 discover useful contacts for finding support at Christmas

Credit and Credit Reports 
Credit reports contain all our financial information and are compiled by a credit reference agency. 
When we take out any credit, this gets recorded by the lender. It shows the kind of credit we have 
and how much. You don’t even have to take out credit for a lender to keep a record of you. They’ll also 
note anyone who applies for credit, and whether accepted or rejected. Lenders record whether you 
pay them back on time, how much you pay, and if you ever miss a payment. This information is shared 
with credit reference agencies.

Credit Reports and Scam 
Awareness

https://www.mind.org.uk/information-support/tips-for-everyday-living/christmas-and-mental-health/why-christmas-is-hard/
https://www.mind.org.uk/information-support/tips-for-everyday-living/christmas-and-mental-health/christmas-coping-tips/
https://www.mind.org.uk/information-support/tips-for-everyday-living/christmas-and-mental-health/being-supportive-to-others/
https://www.mind.org.uk/information-support/tips-for-everyday-living/christmas-and-mental-health/useful-contacts/
https://creativealliance.org.uk/wp-content/uploads/2021/10/Safeguarding-Newsletter-issue-10.pdf


What are Credit Reference Agencies? 
There are three main credit reference agencies in the UK: Equifax, Experian and Callcredit. The credit 
reference agency acts like a central vault for all this personal information. This is known as your credit 
report and your personal information is added to the mix. Credit reference agencies use information 
to verify your identity and make sure the information gets matched to the right person. For example: 
Current and former addresses, mortgage, unusual financial behaviours that may appear fraudulent, 
such as large amounts of money regularly coming and going from a credit card. Public records, like 
county court judgments, bankruptcies or defaulted debts. It doesn’t include a breakdown of what we 
buy or pay for, current account information (unless you have an overdraft) savings account informa-
tion, salary, student loans, motoring fines, council tax arrears, medical history, gender or ethnicity. 
Once there’s enough information the credit reference agency will calculate a three-digit score that 
sums up how the information in your credit report might be seen by a lender. The higher the score the 
better.

Credit Reports are shared
Companies and individuals can’t just check our credit report whenever they feel like it, they need our 
permission, which is part of the process when you apply for credit. If you apply for credit, the lender 
will ask the credit reference agency to share your credit report with them, called a credit check. Phone 
companies typically do this to verify an address that shows up as a ‘soft’ search, a ‘hard’ search is 
when you apply for a loan or credit card.
Lenders use this data to evaluate lending risk, and what interest rates to offer. Lenders will also look 
at information that isn’t in your credit report, such as your income and outgoings. Credit reports are 
continually updated, and it’s worth knowing information (good or poor) stays on your report for up to 
six years, after that it will tend to drop off.
Some scams send emails selling ‘credit repairs’ for a fee, but you never see your money again, and 
your report won’t be ‘repaired’.

Get your free credit report 
Clearscore is a London based online credit 
reporting company, using data from Equifax. It 
is totally free with no commitment, and useful 
for keeping track of your credit record, and also 
that someone else hasn’t used your details to 
fraudulently obtain credit.

See links to: 
ClearScore | Your Credit Score & Report
Citizens Advice | Debt and money - Citizens Advice

Health and Safety Christmas
Myths
Health and safety is often cited as reasons why something cannot be done. Often employers use H&S 
as an excuse for inaction, but this does not mean you need to take risks. Highlighted below are some 
H&S myths used in workplaces and while these are just myths, always be mindful of any risks. 

Myth 01
Workers are banned from putting up 
Christmas decorations in the office. 

Bah Humbug!  Each year we hear of companies banning their 
workers from putting up Christmas decorations in their offices for 
‘health and safety’ reasons or requiring the work to be done by a 
‘qualified’ person. Companies should sensibly provide their staff 
with suitable step ladders to put up decorations rather than expect-
ing staff to balance on wheelie chairs. 
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https://www.clearscore.com
https://www.citizensadvice.org.uk/debt-and-money/


Myth 02
Indoor Christmas lights need a 
portable appliance test (PAT) every 
year. 

Lots of companies waste money in the false belief they need to 
test their Christmas lights annually, or even don’t put them up at 
all! By following a few sensible precautions, such as checks by the 
user for obvious signs of damage, every workplace can switch on 
safely and sparkle! 
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Myth 03
You can’t throw out sweets 
at pantos. 

Health and safety rules were blamed when a pantomime stopped 
throwing out sweets to the audience. In fact, they were worried 
about the cost of compensation if anyone got hurt. It’s certainly 
not something the Health and Safety Executive (HSE) worries 
about; as far as they are concerned, this is a case of ‘Oh yes you 
can!’ 

Myth 04
Health and safety prevents people 
putting coins in Christmas puddings. 

Finding a coin in your pudding on Christmas Day is a tradition 
that’s lasted for more than 500 years and is said to grant you a 
good luck wish for the coming year. However, some people mis-
takenly say it’s too risky to put coins inside puddings for ‘health 
and safety’ reasons. The HSE doesn’t prevent coins, or any other 
lucky charms being put in puddings. However, it’s sensible to tell 
people there’s a hidden coin! 

Myth 05
If you clear snow from outside your 
home you are more likely to get sued.  

The HSE encourages a common-sense approach to health and 
safety and agrees “clearing the snow and ice makes it easier for 
people to get about.

From all at Creative 
Alliance, we wish you 
a Happy Christmas

Lead Designated Safeguarding Officer

Noel Dunne: noel@creativealliance.org.uk
Office: O121 7530 049 / Mobile: 0779 3200 701

Deputy Designated Safeguarding Officer

Helen Dixon: helen@creativealliance.org.uk
Office: O121 7530 049 / Mobile: 0742 9607 315

Every apprentice working with Creative Alliance has the right to work and learn in a safe environment, 
free from harm.  If you have any concerns about a member of staff or co-worker, please contact Creative 
Alliance directly.
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