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Development Coach - Production Technician

Creative Alliance is an independent, not-for-profit social enterprise specialising in apprenticeships and work-based learning across the creative, digital and marketing industries. We are based in Birmingham and work with apprentices and employers across England. Our purpose is to enable people to achieve success in creative, digital and marketing roles by providing high-quality apprenticeships, work-based training and community projects that create fair and accessible pathways into the sector.
Our Purpose and Intent: To enable people to achieve success in creative, digital & marketing roles. We do this by providing the best apprenticeships, work-based training and community projects that build the right pathways for success. 
Our Ambition: 
· Provide the highest possible quality of work-based learning. 
· Develop the right talent in the right workplace.
· Create as much positive impact as we can for learners and employers.
Vision Statement: To change employer’s perception of talent development through providing accessible, equitable and fair opportunities that builds innovation through a diverse workforce.
Working at Creative Alliance
Creative Alliance is an independent social enterprise. We want the role to be sustainable and attractive to experienced industry professionals as well as established apprenticeship practitioners. The role therefore combines autonomy with regular support and team contact.
· Flexible and home-based working when workplace delivery or team activity does not require you to be on site.
· Regular travel to apprentice workplaces across England for observations and employer-facing activity.
· Employee Assistance Programme providing confidential well-being support.
· Regular teaching, learning and assessment development and standardisation activity.
· Opportunities to develop teaching, coaching and assessment practice and contribute to curriculum development.
· The opportunity to work with apprentices and employers across the creative and cultural industries.



Job Description - Development Coach: Creative Industries Production Technician
Enable apprentices undertaking the Creative Industries Production Technician apprenticeship standard to develop and demonstrate the knowledge, skills and behaviours required for occupational competence. This is an occupationally specialist Development Coach role focused on technical theatre, creative venues and live events, with particular emphasis on sound, lighting and stage systems. The role will primarily support apprentices on the Creative Venue Technician and Live Event Technician options and may support Screen Lighting Technician apprentices where this is within the Development Coach's occupational competence. Delivery will include workplace visits, practical observation, seminars, online tutorials, coaching, mentoring and assessment through OneFile.
Key responsibilities - Creative Industries Production Technician
Teaching, learning and technical assessment
· Plan, deliver and assess learning against the Creative Industries Production Technician Standard, using OneFile, workplace observation, practical demonstration, professional discussion, online tutorials and group seminars.
· Deliver vocational training and coaching in technical theatre and live-event practice, including sound/audio, lighting and stage systems, and where relevant video, power and associated production technology, within the limits of your occupational competence.
· Use authentic workplace activity to develop and assess competence, including interpreting specifications and drawings; assembling and configuring systems; operating and maintaining equipment; troubleshooting faults; completing safe set-up and de-rig; and storing technical equipment correctly.
· Observe apprentices carrying out practical duties in theatres, venues, studios and live-event environments and make valid assessment judgements against the relevant Knowledge, Skills and Behaviours (KSBs).
· Set assignments and workplace projects that align to the apprentice's job description, production environment and work programme, ensuring apprentices gain appropriate experience across sound, lighting and stage activity.
· Provide timely, specific written and verbal feedback mapped to the Standard, and produce accurate assessment records including plans, observations, professional discussions, project reviews and progress summaries on OneFile.
· Prepare apprentices for Gateway and End-Point Assessment (EPA), including practical and professional discussion requirements, and stretch and challenge apprentices to achieve the best possible grade.
· Contribute to the development and continuous improvement of curriculum, seminar materials and technical learning resources, ensuring delivery reflects current industry practice and the requirements of the Standard.
Progress and reviews
· Conduct scheduled progress reviews with the apprentice and employer in line with Creative Alliance policy, using the review to evaluate progress against the training plan, workplace competence and KSB development.
· Retain learners on programme; identify barriers to progress or gaps in occupational exposure early and agree SMART actions in the ILP/training plan.
· Complete initial assessment and onboarding activity relevant to the apprenticeship, including the ILP/training plan, and keep the learner's planned learning and occupational development current throughout the programme.
Quality, compliance and safeguarding
· Undertake annual Safeguarding & Prevent training, health and safety updates and any other mandatory CPD required by Creative Alliance.
· Participate in quality assurance activities when requested, including observation of practice, standardisation and sampling, and act on feedback to maintain consistent assessment decisions.
Caseload and diary management
· Manage your own caseload and diary to meet visit schedules, seminar delivery, assessment deadlines and review cycles.
· Keep calendars up to date and respond to reasonable requests to adjust priorities (e.g. cover, learner need, inspection readiness).
 

Skills and Experience Required
· A minimum of three years' substantial, hands-on occupational experience in technical theatre, creative venue operations, live events or a closely related production environment.
· Demonstrable professional experience working across sound/audio, lighting and stage/technical systems. You may have a principal specialism, but you must have sufficient practical breadth across all three areas to train, coach and assess apprentices credibly.
· Strong working knowledge of safe technical production practice, including equipment set-up and de-rig, basic fault finding and maintenance, manual handling/lifting, work at height, dynamic risk assessment and the safe use of tools and access equipment. Knowledge of temporary electrical/power systems should be appropriate to your occupational role and competence.
· Ability to interpret occupational standards and make sound assessment judgements from workplace evidence, practical observation, professional discussion and project work.
· Teacher, Trainer and/or Assessor qualifications, or a clear commitment to work towards the required qualification within the first six months of employment.
· Experience of training, coaching, mentoring or supervising others on a one-to-one and small-group basis, both face-to-face and online.
· Ability to identify barriers to progress, make appropriate adjustments to delivery and support apprentices to develop confidence, independence and professional behaviours in fast-moving production environments.
Desirable occupational experience
· A relevant degree, Higher Education qualification, industry qualification or equivalent professional standing in sound, lighting, stage, technical theatre, live events or production technology.
· Experience of video systems, screen lighting, temporary power, stage machinery, rigging/lifting operations or other specialist production systems relevant to the Creative Industries Production Technician Standard.
· Experience of apprenticeship delivery, workplace assessment, OneFile or another e-portfolio system, and working with employers to plan vocational training.
· A driving licence and ability to travel to employer venues is advantageous due to the workplace-based nature of the role.
Personal Qualities 
· An effective communicator who can build credibility with apprentices, employers, technical supervisors and industry professionals, and explain technical concepts clearly to people with different levels of experience.
· A commitment to high-quality vocational training, safe working practice and continuous improvement.
· A practical, solution-focused approach with the flexibility to adapt delivery to different learners, venues, production environments and live-event schedules.
· Strong organisational and time-management skills, with the ability to plan technical sessions and workplace observations effectively while maintaining accurate records.
· Sensitivity in dealing with confidential information. 
· Resilient, calm under pressure and able to model the professional behaviours expected in technical production environments.
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